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Bank Holiday Closure 

 

The surgery will be closed Friday 18th April for Good Friday.  

Seascale and Bootle will also be closed Monday 21st April. Please check your 

medicine supplies prior to the closure and order appropriately. If you find yourself 

without your repeat medication during the closures you are advised to contact 111 

who can assist you and send a prescription to a Community Pharmacy that is open 

during the bank holiday. 

 

 

NHS Tax Credit Exemption Certificates 

 

As from the 5th of April 2025 we will no longer accept Tax Credit exemptions. People 

receiving tax credits were moved to universal credit. After your tax credits were 

stopped, you must meet the universal credit conditions to be entitled to full help with 

health costs.  

If your current certificate has already expired and you have not received a new one, 
this is normally because your circumstances have changed and you no longer meet 
the qualifying conditions or you have been moved to Universal Credit. Read 
Universal Credit page to check if you are entitled to help with your health costs. 

It’s your own responsibility to check the expiry date, and if you claim help with your 
health costs after your certificate expires, you could have to pay a penalty charge of 
up to £100. 

Abusive Behaviour 

 

We will not tolerate abusive behaviour of any sort here at Seascale and Bootle 

surgery. Please be kind and show our staff the respect they deserve. If a patient is 

abusive or violent we will warn them to stop. If they continue, we have a right to 

refuse your care. 

 

 

 



Contact us online- 

 

We are trying to get patients to use our website (https://www.seascalehc.co.uk/) for 

any online admin requests you have instead of using the NHS app.  

The admin requests that we accept via the website are as followed- 

• Doctor’s letters, 

•  Fit (sick) notes,  

• Test results  

• Referral follow-up  

• Prescription Queries 

• Anything else admin related.  

 

Please see example below on how to use –  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

  

 

 

  

 

 

 

Training Afternoon- 

3rd April 2025 the surgery will 

be closed from 1pm for staff 

training. Bootle will be closed 

at 12:30pm.  

Upcoming Bank Holiday closures- 

Monday 5th May 2025 

Monday 26th May 2025 

Monday 25th August 2025  

 



 

 

 

 

 


