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Welcome to WellWellWell from Seascale and Bootle Surgeries.  

Issue 276 February 2024 www.seascalehc.co.uk 
 
Keep us updated-  
 
If you get a new mobile phone number please let us know so that we can keep in touch 

with updates and reminders etc. Also, if you move house let us know your new address. If 

you move out of what has traditionally been our practice area you can stay on with us now 

if you wish as an Out of Area patient – which means that you can come to the surgery as 

usual but if you need a home visit you ring 111 and they will put you in touch with a surgery 

local to you. Alternatively, you can just reregister elsewhere as you could in the past. We 

do need up to date information in case we need to contact you.  

 
Prescription Requests 

 

This is just a reminder for patients to allow 72 working hours for us to process prescription requests. Orders 

placed online on a Friday night when the surgery is closed are not picked up until Monday morning 

meaning the collection day is Thursday. We are seeing increasing numbers of patients calling to collect 

before the 72 hour time frame and although we try and facilitate where we can, sometimes we are unable 

to dispense it earlier due to the size of the prescription or we are possibly waiting for an item to be delivered 

to us. 

 

NHS Pharmacy First Service (PFS)  

 

From the 1st of February 2024 the new pharmacy fist scheme will 

be available in pharmacies which will enable the management of 

common infections by community pharmacies through offering 

self- care, safety –netting advice, and supplying certain over the 

counter and prescription only medicines via clinical protocol and 

patient group directions. They can also treat 7 common health 

conditions.  

These conditions are: 

• Sinusitis- for children and adults aged 12 & over  

• Sore throat – for children and adults aged 5 years and 

over  

• Earache- (Acute otitis media)- for children ages 1-17years 

• Infected insect bites- for children and adults aged 1 year 

and over 

• Impetigo- for children and adults aged 1 year and over  

• Shingles- for adults aged 18years and over 

• Uncomplicated urinary tract infections- in women aged 16 to 64 years  
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Training Afternoon- 

There will be no training 

afternoon this month.  

Seascale Pharmacy- 
 
From the 1st of March 2024 there will be no 
pharmacists on the premises on Saturdays. This 
means prescriptions cannot be collected and over the 
counter medication will not be available for purchase. 
The shop side of the pharmacy will be open as normal.  
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